
Rider strike: win rights 
through mobilisation 

The strike on 26th March, launched by the 
RiderXidiritti network and called by the trade 
unions, is a positive step in the fight for riders’ 
rights, but it must be backed up by a clear and 
radical platform of demands. A prolonged and 
broad struggle is needed to win the rights that 
riders are entitled to.
The fraudulent UGL-Assodelivery agreement 
must be met with ambitious demands, deman-
ding a sector-wide employment contract that 
guarantees rights, decent wages and an end 
to blackmail, rejecting any solution that does 
not guarantee these prerequisites. 
To be an employee under the protection of 
a national contract means to have the right 
to have contributions, paid sick leave, reco-
gnition of accidents (too many in this sec-
tor!), holidays, paid leave, 13th month pay, 
maternity leave, the same protection against 
arbitrary and unlawful dismissal, rights that 
workers have won through struggles.
From this perspective, the contract proposed 
by JustEat should also be rejected. Although 
on the one hand it admits the existence of a 
subordinate relationship, it actually proposes 
an even more precarious solution, with unac-
ceptable salaries and a ridiculous number of 
guaranteed hours.
Assodelivery is split, the platform bosses act 
in random order and do not have a common 
strategy on how to deal with trade union nego-
tiations: the ‘unitary’ contract signed between 
Assodelivery and UGL has broken down with 
the exit of JustEat, the lack of support from the 
government and the court rulings questioning 
the classification of riders as self-employed. 
This gives ample room for an effective coun-
ter-attack by workers. In a sector that has tri-
pled its turnover in the last year, a well-structu-
red struggle could result in huge losses for the 
companies, forcing them to negotiate in order 
not to risk major blockages in deliveries. We 
need to organise the struggle with assemblies 
in every city and for every platform and the 

involvement of workers in decisions and nego-
tiating tables.
We fight for:
- Inclusion of all riders within the framework 
of the transport and logistics National Con-
tract;
- Second level negotiation that can address 
the specificities and issues faced by riders, 
such as the right to choose when to log on;
- Hiring of all workers currently working for the 
platforms without further selection. An employ-
ment contract is crucial to facilitate all foreign 
riders in applying for renewal of residence 
permits;
- Right for each worker to choose between 
part-time or full-time employment;
- Transparency of algorithms: riders have the 
right to know how slots are allocated and how 
each delivery is paid for. Worker representati-
ves must know how the apps work and make 
sure that no forms of discrimination or violation 
of privacy apply;
- Reject the trap of “self -employment” auto-
nomy, just another name for the self-exploita-
tion of piecework. “Self-employment” autonomy 
encourages the worker to use his labour power 
as intensively as possible and for as many 
hours as possible. This mechanism generates 
competition for survival, a fight to the bottom 
that cannot serve the interests of the workers. 
We respond with workers’ unity: only with the 
collective struggle for the contract can we win 
rights and decent wages for all.
This struggle must be part of the more general 
struggle for the renewal of the logistics con-
tract (which has been at a standstill for years 
and which the bosses have 
said they do not intend 
to renew), which must 
demand a decisive 
increase in pay in a 
sector that is ma-
king profits and is 
constantly expan-
ding.
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